The Guard and Reserve are an integral part of our military. Almost half of the men and women serving in our Armed Forces are members of the Guard and Reserve.
Call our customer service center toll-free at 1-800-336-4590. Questions may also be answered at www.ESGR.mil.
USERRA QUESTIONS?
Our customer service center is operational from 8am to 6pm Eastern Time, Monday through Friday, to provide answers to USERRA questions, or refer cases to a trained ombudsman.
For detailed information about specifi c employment rights and responsibilities visit www.ESGR.mil:
Our website is a great resource for information on the Uniformed Services Employment and Reemployment Rights Act (USERRA).
Don't hesitate to call your employee's military commander or supervisor if you have a question or concern:
Military leaders face some of the same challenges as employers and know that it is in everyone's best interest to work together. Frequently, they can offer alternatives to meet individual needs. By taking an active role in supporting your Guard and Reserve employees, you will improve the quality of life for all your employees, directly enhance the success of your organization and provide an invaluable service to the nation.
Become an ESGR volunteer: Many ESGR volunteers are employers just like you. Volunteering with ESGR is a great way to show support for your Guard and Reserve employees while assisting other employers. Visit www.ESGR.mil for more information.
